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IJIAH MEPOIIPUSITUI
no ychanelmm HeJ0CTATKOB, BbIAIBJICHHBIX B X0/[4¢

He3aBHCHMOIl OEHKH KauecTBa YC/I0BHi oka3anus ycayr B 2023 roay

TlnaH MEpOTIPUSATHIA 110 YCTPAHEHHUIO HEJJOCTATKOB, BBISIB/IEHHBIX B X0/I€ HE3aBUCHMOH OLICHKH Ka4ecTBa YCJIOBHIA OKa3aHHUs yCIyr
MYHHULIMTIATBHOTO OI0KETHOTO JIOIIKOILHOTO 00pa30BaTeIbHOTO YUPEKACHUS «Jlerckmii can «Tepemoky nirt I'Bapaelckoe» COCTaBICH HA OCHOBE
PE3yNIbTATOB MPOBENCHHS HE3ABUCHMOMN OLIEHKH Ka4eCTBa yCIOBHH OCYIIECTBICHHS 00pa3oBaTesIbHOM A TENBHOCTH 00111€00pa3oBaTe/bHbIX H
JNOMKOIbHBIX opranm3aimii Cumdepononsekoro paiiona. HOKO-2023 kayecTsa ycioBui OCYIECTBICHUs! 00pa3oBaTeIbHON AEATEIBHOCTH
OpraHM3aLHii [IPOBOAMIIACE TI0 5 KPHUTCPUAM!
- OTKPBITOCTh M JJOCTYIHOCTb MH(pOpMaIKK 06 00pa3oBaTeIbHON OpPraHU3allkHy,
- KOM(OPTHOCTB YCJIOBHIA IPEAOCTABIIEHHUS YCIIYT, B TOM YUCIIC BPEMs OXKHMIaHUs MPSAOCTABICHUS YCIYT,
-JI0CTYITHOCTh 00Pa30BaTENbHOM NEATENLHOCTH ISl HHBAIU/IOB,
- 106POKENATENBHOCTD, BEXUIMBOCTE PA0OTHUKOB OPraHN3aliK,
- YJIOBJIETBOPEHHOCTH YCIIOBHAMHU BEIEHHS 00pa30BATEIBHON AEATEILHOCTH.
CpeHee 3HaUE€HHE UTOrOBOTO peiitiHra no pesysbraram HOK -2020 rona coctasuiio 92,62 6anna. Anamms pesyasratoB HOK -2020 ropa
MO3BOJISET CAEATh CJENYIOIME BHIBOJIBI

1. Vupexaenue umeer 98,4 6aio u3 100 o kputepHio «OTKPHITOCTh U IOCTYIHOCTH uHpopmaiu 06 06pa30BaTENLHOM OpraHU3aLMuIy.

2. Tlokasartenu, XapaKTepu3ylomue o0l KpUTepHii OLIEHKH KOMDOPTHOCTH YCIIOBHH, B KOTOPBIX BEACTCS oOpasoBaTebHas AEATEIbHOCTD
Yupexaenus, umeer 96,5 6annos u3 100.

3. AnHanu3 pe3y/ibTaToB [0 JOCTYITHOCTH 00pa30BaTe/IbHOM AESTeIbHOCTH ISl MHBAJIMIIOB T10Ka3aJl, 9T0 B YupexaeHHH HE B TIOJTHOM 00BEME
CO3/1aHbl HEOOXOAMMbIE YCIOBHS MO JOCTYTHOCTH YCIIYT JUISl MHBATAIOB. 3HAYCHNE NOKA3aTE/ICH, XapaKTePU3YyOLIHX JIaHHBIN KPUTEPHH,
cocrtasiser 81,0 6amma u3 100.

4. YupexeHHe HMEET BHICOKHI PE3y/IbTAT 110 KPUTEPHIO OLEHKH KauecTsa «Jl00poskenaTenbHOCTh, BEKIHBOCTD PabOTHHUKOB OPraHU3aIum),
KOTOpBIHA cocTaBsieT 97,4 6amnos. [lepea cOTPyIHUKaMH OPraHH3aLMK CTOMT 3a/1a4a MPOIOJDKATH MOICPKHBATE HA BLICOKOM yPOBHE.
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TOOPO’KENATENbHOCTD U BEXKIMBOCTh pa0OTHUKOB, 00E€CIICUNBAIOIINX TIEPBUYHBIN KOHTAKT C MOTPEOUTEISIMU YCIIYT, JOOPOKENATEIBHOCTD U
BEXXJIMBOCTh paOOTHHKOB, 00ECTIEYMBAIONINX HEMOCPEICTBEHHOE OKa3aHHEe YCIYTH € TIOTPEOUTEISIMH YCIYT, TOOPOXKENIaTeIbHOCTh U
BEXKJIMBOCTH pAaOOTHUKOB, 00ECIEYMBAIONINX KOHTAKT C MOTPEOUTEIIIMH YCIYT IIPU HCIOIb30BAaHUN TUCTAHIIMOHHBIX (hopm

B3aMOJIEVCTBUSL.

5. 3nHavenue mokaszareinei, XapakTEpU3YIOIMX KPUTEPH OLEHKU Ka4eCTBa «Y JOBJIETBOPEHHOCTH YCIOBUAMHM BEIEHUS 00pa30BaTENbLHON
IEeITEILHOCTHY, cocTaBideT — 93,8 0aimra u3 100.

Crenyer OTMETUTh JOCTATOYHO BBICOKMI PEUTHHT TaHHBIX Moka3arenei. KosiekTuBy YupexaeHus cieayer NpoaoKaTh
HOI[,Zlep)KI/IBaTB Ha npemHeM ypOBHeI - KA4C€CTBO yCJIOBI/Iﬁ Hpe,Z[OCTaBJIeHI/IH 06pa30BaTeJII:HBIX yC.IIYT JJIs COXpaHeHI/ISI UMHUIXKa

OpraHM3aIiy; - KAYECTBO OPraHU3alMOHHBIX YCIOBUHN MPEJOCTABICHHS YCIIYT; - KAYECTBO YCIOBUI OCYILIECTBICHHS 00pa3oBaTeIbHON

JESATENBHOCTH.
HenocraTkm, HaumeHoBaHHe MepONPUSATHS 110 YCTPAHEHHIO Cpok OTBeTCTBEHHBI Caenenus o xoae
BBISIBJICHHBIE B X0/1¢ HE/I0CTATKOB, BbISIBJICHHBIX B X0/1¢ HE3aBUCHMOH | peaiu3a HCIIOJTHUTEIb peain3anuy MeponpHusTHS
He3aBHCHMOI OLleHKH OLICHKH KA4eCTBA YCJIOBHI OKa3aHUS yCJIyr (001 Ormerka o | daxTHueck
KaqecTsa yC1oBHH BBINOJTHEHH uii cpox
OKa3aHMsA yCJayr " peanm3amum
1 2 3 4 5 6
I. MEPOITPUATHUSA, XAPAKTEPU3YIOIUE OTKPBITOCTD U JOCTYIIHOCTH NH®OPMAIIUU Ob OPTAHU3ALIUN
1. loctynHOCTD 1 - OGecreunTs CBOEBPEMEHHOE IIOTIOIHEHUE I 3aBEYIOLINN,
JNOCTaTOYHOCTh uH(opmanueil caiira 06pa3oBaTEIbHOIO yUpEXKICHUs | KBapTall 3aMECTHUTEIIb
uH(bOpMALIHU O 2021 3aBEAYIOIIETO MO
JIETCKOM caJe. AXY,
CT. BOCIIUTATEIb
2. llonynspusanus Pasmectuts: JexaOpb | 1enonpou3BOIUTENH
opHMIMAaNLHOTO caiiTa |- cchUIKY Ha bus.gov.ru ¢ pesynsratamu HOKO; 2023

bus.gov.ru Ha
ouIaILHOM

caire
o0Opa3oBarenbHON
OpraHHu3aIu

- B paznene «He3aBucumas omeHka

- KauecTBa yCJIOBUN OKa3aHMs yCIYT» - IUIAHOB U
otueroB 1o utoraMm HOKO B 2023 roay;

- OaHep ¢ mpUriIaleHueM OCTaBUTh OT3bIB Ha
odunaasHOM caiite bus.gov.ru (Ha TJIaBHOU
CTpaHHIle OPHUIIMANBHOTO caiiTa 00pa3oBaTeNbHON
OpTaHU3AIVH).

II. MEPOIIPUSTHS IO OBECITIEYEHHUIO KOM®OPTHOCTH YCJIOBUM ITPEJTOCTABJEHHUA YCJIYT
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1.YcnoBus
KOM(OPTHOCTH
OKa3aHUs yCIyT

[IpoBecTu MeponpHsTHS, HAITPABJICHHBIC HA
MOBBIIICHUE YPOBHS OBITOBOM KOM(DOPTHOCTH
npeosiBanus B J10Y:

- IpOBeJIeHNE KPYTJIoro ctoja Ha Temy: «KomboprHas

cpena B JIOY, kak yacTb COBpEMEHHOM

UH(DPaCTPYKTYpBI»;

- MOHUTOPHUHT MaTepUaTbHO- TEXHUYECKOU 0a3bl
OpTaHU3aIMH C IIeTIbI0 TOBBIILICHUS YPOBHS OBITOBOM
koMmdopTtHOocTH nipedbiBanus B JIOY u cozmanus
KOM(OPTHBIX YCIOBUH;

B
TEYEHHUE
roga

- IPOBEICHNE AaHKETUPOBAHUS IS POAMUTENEH 1O
BOIIPOCY yiydlieHus KompoptHoii cpenst JOY.

1 paz B
KBapTal

3aBEIYIOLINH,
3aMECTHUTEIIb
3aBEAYIOLLETO 110
AXY,

CT. BOCIIMUTATCIIb

1. JOCTYIIHOCTD YCJIYI JJIs1 UHBAJINIOB

1. YpoBenb
JTOCTYITHOCTH YCITYT
U1 MTHBAJIUIOB!
- HaJIM4ue
aJlalTHPOBAHHBIX
TUQTOB, IOPYUHEH,
pacIIMpeHHBIX
JIBEpHBIX IPOEMOB;
- HAJTMYUE CMEHHBIX
KPECeJ-KOJISICOK;

- HAJIMYHUC CIICIHUAJIbHO

000pyIOBaHHBIX
CaHHUTAPHO-
TUTUCHNUYCCKUX
IIOMENIEHUN B
o0Opa3oBaTenbHOI
OpTaHU3aIH.

Meponpustus 1uis A€TER-UHBAIUI0B, HAITPABJICHHBIE

Ha TIOBBIIICHUE YPOBHS OBITOBOW KOMGOPTHOCTH

npeObIBaHUS B OPTaHU3AINH:

- [IpoBeaeHre MepONpUsITUI B COOTBETCTBUH C
[TacopToM TOCTYHOCTH Y UpeKaECHUS

- AKTHBM3a1UA JEATEIbHOCTH IICUXO0JIOr0-
MEeJaroru4ecKoro KOHCUInyma.

- OpraHu3zaiysi KypcoB MOBBIIICHUS KBaTU(UKAIIUN
JUISL TIEJJarOTOB, padOTAIOMIUX C JETHMH —
HHBaJIUIaMU U ¢ netbMmu ¢ OB3.

B
TEYEHHUE
roga

3aBEIYIOLINH,
3aMECTHUTEIIb
3aBEAYIOLLETO 110
AXY,

CT. BOCIIMUTATCIIb




2. YcnoBus - PaCCMOTpeTb BO3MOKHOCTE 00€ECIIEUEHNS B B 3aB€IlyIOHlHI7I,
AOCTYIHOCTH, OpraHu3alUy yCIOBUI JOCTYITHOCTH, HO3BOJsfoMX | TCICHHE SAMECTITCIIE
TIO3BOJLAIOIHE WHBAJIMIaM TOJIy4aTh 00pa30BaTEeIbHBIC YCIYTH roaa 3aBENyIOLICTO IO
WHBAJIUJAM MOJy4aTh AXY,
HapaBHE C APYruMH: BO3MOKHOCTB MPEOCTABICHUS

YCIIYT'Y HapaBHE C CT. BOCIIUTATEIb
JPYTHMH, 00€CIIeUrB: MHBATTHIAM TIO CITyXY (CITyXY M 3pEHHIO) yCiIyr crermanuctsl JJOY.
- ny6nupoBanme gy | CYPAOTEPEBOTUMKA (THdaocypaonepeBOUNKA);

WHBAJIUIOB 10 cnyxy U | - IloBbienue KBaJTU(DUKALTAH MeJIaroros,,

3PEHHIO 3BYKOBOM | paboTalImMX C JeTbMH-UHBAIMIAMH W C JCThbMH

3PUTCIIBHOU OBS3.

nH(popManuu;
- IPEIOCTABJICHUE

WHBAJIUJIAM TI0 CIyXYy

(cmyXy ® 3pEHHI0)

ycayr

CypIONIepEeBOTUMKA

(TudnocypnonepeBos

YUKA)
3.BosmoxHOCTH - IIpoBenieHne ananM3a UMEIOIUXC TEXHUUYECKUX U B 3aBeYIOLIHU,
MIPpEeaOCTaBICHUA KaJIPOBBIX YCIIOBUM, JJIs1 00ECIIeUEHUST BO3MOKHOCTH TCUCHHUC 3aMECTHUTCIIb
yCIyru B | TpeaocCTaBlICHHs 00pa30BaTEIbHOMN yCIyTH B roaga 3aBCAYIOLICTO 110
JUCTaHIMOHHOM JMCTAHIIMOHHOM PEXXUME UM Ha J0MY, TIPU AXY,

pexXuMe WIH Ha I0MY.

MOCTYIJIEHUU B 00Pa30BATENbHYIO OPraHU3aIIHIO
JeTEeH-UHBATUIOB (10 3aMpoCy poauTesei (3aKOHHBIX
MpeACTaBUTENECH ).

CT. BOCIIMUTATCIIb

IV. OGECIIEYEHUE JOBPOXEJATEJLHOCTH, BEXKJIMBOCTA PABOTHUKOB OBPA3OBATEJIBHOM OPTAHU3AIIUN




1.
JloOposkenaTenbHOCTh
1 BCKIINBOCTH
pabOTHHUKOB
OpraHu3aLuHu.

MepornpusTHs, HalpaBJICHHBIE HA TTOBBIIIICHHIE
npodeccuoHan3Ma, KOMIETEHTHOCTH M COOTIOZICHUE
po(hecCHOHANTLHOM STUKU TIEAAroroB, U CO3JaHHe
0JIaronpHUATHOrO MCUXOJIOTHYECKOT0 KIuMara:

- mpoBeieHne TPeHUHToB «O0 YMOIMOHATBPHOM
BBITOPAaHUU NIEAATOTOBY, AENOBBIX UT'P, KPYTIIBIX
ctonoB «llemarorndyeckas ITHKa»; MacTEP-KIACCOB;
KOHCynbTaui: «lIpaBuia 3TukeTa U ICUXOJIOTUSA
obmenusny, «Cobmonenue «Kogekca STUKH U
CITY»K€OHOTO TIOBEACHUST PAOOTHUKOBY;

- peanmzanus mporpammbl «IIpodeccrnonanbHOrO
pocta nienaroroB JIOY»;

- OpraHu3aius JUaora neaaroroB U poIUTENeH Mo
BOIPOCAM BOCITUTAHUS U 00YUEeHHsI BOCTUTAHHUKOB
JOVY.

B
TEYEHHUE
roga

3aBEIYIOLINH,
3aMECTHUTEIIb
3aBEAYIOLLETO 110
AXY,
CT. BOCIIUTATENb

V. YAOBJETBOPEHHOCTbH YCJIOBUAMHU OKAZAHUA YCIOYT

1. YcnoBug ms
TOTOBHOCTH
noJjy4Jaresen
PEKOMEHI0BATh
00pa3oBaTeIbHYIO
OpraHU3aIHI0
POJICTBEHHUKAM U
3HAKOMBIM

- [IpoBenenue MeponpuaTHii, HAIPaBJICHHBIX HA
MOMYJISIPU3AIIMIO M OCBEIICHUE JeSITeIbHOCTH
o0pa30BaTeNbHOM OpraHu3aluy Ha ee
MH(POPMALIMOHHOM CTEH/Ie, OQUITHAIEHOM caiiTe, B
CpeAcTBax MaccoBOM HH(pOpMaIIHH;

- [TpoBenenue [IHsI OTKPBITBHIX IBEPE;

- aHKETUPOBaHHE CPeId POAUTENEeH (3aKOHHBIX
MpEeACTaBUTENCH ) Ha TeMy 00pa30BaTEIbHBIX YCIYT
«Y IOBIIETBOPEHHOCTH YCIOBUSAMHU CO3JaHHBIMU JJISI
nereit B JIOY» Pazmenienune napopmanuu o
MIPOBOJIMMBIX B 00pa30BaTEIbHON OpraHn3aluu
MEpPONPUATHIX Ha HHPOPMALIMOHHOM CTEHJIE,
ounmansHOM caiite B pazaene «HoBoctny, B
CpeacTBax MaccoBoi MH(pOPMaLIUU.

B
TeYeHUe
rojga

3aBEIYIOIINH,
3aMCCTUTCIIb
3aBEAYIOIIETO 10
AXUY,
CT. BOCITUTATEIb




